: ' Bid Number/zych maia (705 @&a):
A e e
)a.-ﬂ_ &3 9{%&9 Z;g-.—--“ GEM/2024/B/5592120
, -,,_r“ eMarketplace At Mahotsay Dated/fzid : 26-11-2024
Bid Document/ s gxms

Bid Detalls/faz faatun

e

Bid End Date/Time/Rs g 29 A arlra/mm

11-12-2024 12:00:00

s

Bid Opening Date/Time/Rs ge
arlr@/ax g

11-12-2024 12:30:00

Bid Offer Validity (From End Date)/fs 9

M{daﬂﬁfralﬂw@)

75 (Days)

Ministry/State Name/#aiadd/Isq & arA

Ministry Of Labour And Employment

Department Name/fasmr & arw

Na

[

Organisation Name/&8isd & &

Employees Provident Fund Organisation (epfo)

Office Name/&diad & A

Gwalior

Item Category/dig HEIHY

Manpower Outsourcing Services - Minimum wage - Skilled:
Graduate; Admin

Contract Period/3@y 3afdy 1 Year(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/fRst an —ggad 3itad 84 Lakh (s)

affs Tersiax (3 aul &)

Years of Past Experience Required for

same/similar service/5=a/a Aa3t & AT |3 vear (s)

T Rora 3gya & ag

Past Experie‘nce of Similar Services

required/s¥l cXg & Ja3T H VST IMATH Yes

HgHa & '

MSE Exemption for Turnover/ciial & fav \
Yes

THTES B PE WH ¢

Startup Exemption for Turnover/ Ti3la & Ves

v wrésg & ge aE ¢

Document required from seller/ladar 3 Pl
T GEAIAA

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnever Criterla, the supporting documents to prove his

eligibility for exemption must be upl ;
the buyer uploaded for evaluation by




%’- Bid Detalls/fag faagor

[
po you want to show documents uploaded
by bidders to all bidders participated in

bid?/

Yes

3
¥

pid to RA enabled/3 A R&F Mamh Ry v | No

Type of BidfRg & umy Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/a@=ifi Jf=iia= ¥ | pays

2R apd TTRRT ¥ AT T

Estimated Bid Value/3afaa Rs e 2100000

Evaluation Method/f{eais ugfa Total value wise evaluation

Arbitration Clause No

Mediation Clause No
EMD Detail/Swadl Rator

]

Advisory Bank/Tsarssiil & State Bank of India

EMD Amountlﬁ@l?l afr 63000

ePBG Detail/Sdidfish faaor

-

| Required/3mavaar || No

e —

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for go_ods and _Serv:ce
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this .
Policy./at &1 <rell & ST g & st & wafte Heardt & e s & o &y worfdia qrarest wegd aE B
mgmﬁgm%%mﬁaim aur At & R AT v S A e F I E cwR@ A AR S

T | areT @ a4 gl

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./fta@ 3 FwEA
Faa IR, e 7 A el ¥, et & uet A gl Ahew

Beneficiary/arsuds :

RPFC
Gwalior, NA, Employees Provident Fund Organisation (EPFO), Minlistry of Labour and Employment

(Rpfc Gwalior)

MSE Purchase Preference/uareti§ e afa

MIl Compliance/ea3T$3ns Heqwerd
| Ml Compliance/maagyr dm@ad  fYes ) [
At = - P




; A

MSE purchase Preference/tsiews iz v o __j

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria” subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
»OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
pidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

5. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
vgxperience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and tec{mical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant pqriods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

6. Estimated Bjd Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

Additional Qualification/Data Required/3ifaflsh Auar /amavus e

Scope of work & Job descriptionil732550243.pdl

Buyer to upload undertaking that Minimum Wages Indicated by him during Bid Creation are as perl
applicable Minimum Wages Act:1732550412.nd[

Manpower butsourcing Services - Minimum Wage - Skilled; Graduate; Admin ( 6)



chnical Specifications/aafr RRARa
'

e ——

|

core

'ﬂ'—_ﬁ_c__t_ory
skill Categ
I/-/_

-

T

T

i

Specification Values
skilled o ‘
gducational Qualification Graduate ‘
Type of Function Admin s _i
List of Profiles Data Entry Operator J
specialization Hindi and english typing B

! post Graduation

Not Required

H specialization for PG

Not Applicable

1

Additional Specification Documentspifafitem RRR e

|| Experience i 0 to 3 Years

| State o — < FA

| Zipcode - NA

“ District ::] NA

\{Addon(s)mﬂﬂ '

Consignees/Reporting Officer/afd/Ruiféar sl

| 5.No./®. Reporting/Officer/
; TR /Raifér

Consignee

A

Number of
Address/adr Resources to
be hired

Additional
Requirement
HTRADAT




Consignee
Reporting/Officer/
R /Ry Address/rn
IfRED
——

Number of
Resources to
be hired

Additional
Requirement/
HTaIAqBA

474009,EPFO, Second Floor,
1 Dilip Kumar Koshta || Sanjay Complex, Jayendra

Ganj, Laskar Gwalior

e Minimum daily
wage (INR)
exclusive of GST :
868

e Bonus (INR per
day) : 0

e EDLI (INR per day)
: 2.88

e EPF Admin Charge
(INR per day) :
2.88

e Optional
Allowances 1 (INR
perday): 0

+ Optional
Allowances 2 (INR
per day) : 0

e Optional
Allowances 3 (INR
per day) : O

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :

©26.25

e Provident Fund
(INR per day) :
69.23

e Number of working
days in a month :
22

e Tenure/ Duration of
Employment (in
months) : 12

1. Generic

quantity or duration
\

2. Generic

Buyer Added Bid Specific Terms and Conditions/xw g it ¢ Rs & Rw

OFTIONICILAUSE:; The buyer can Increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is Issued, contract quantity or
contract duration can only be Increased up to 25 percent, Bldders are bound to accept the revised




pidder financial standing: The bidder should not'be under liquidation, court receivership or similar
proceedings: should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3, payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer

alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

4. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

RPFC GWALIOR
payable at
RPFC GWALIOR

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Byyer within 5 days of Bid End date / Bid Opening date.
5. Forms of EMD and PBG

Bidders can also submit the EMD with Fixed DeposiE Receipt made out or pledged in the name of A/C
RPFC GWALIOR

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder

has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

6. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

7. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Disclaimgrlmﬁnm

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and

resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not In line with the extant Order / Office Memorandum
issued by DPIIT in this regard.
2

Seeking EMD submisslon from bidder(s), Including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC, -

3. Publishing Custom / BOQ bids for Items for which regular GeM categories are available without any
Category item hunched with it,

4, Creating BoQ bid for single item,

5. Mentioning specific Brand or Make or Madel or Manufacturer or Dealer name.
6. Mandating submission of documents In physlcal form as a pre-requisite to qualify bidders.




7. Floating / creation of work contracts as Custom Bids in Services,

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids‘ ft?: _
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seekinggexperience from specific organization / department / institute only or from foreign / export
experience,

11.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses,
14. Asking for any Tender fee

/ Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be,

Creating bid for items from irrelevant categories.

15. Any ATC clause in contravention with GeM
bidders against a service bid, the bu
bidders through a Random Algorith

GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1

yer shall place the Contract by selection of a bidder amongst the L-1
m executed by GeM system,

This Bid is governed by the General Terms and Conditions/Trs=a_ fa@® 3T 3, conditons stipulated in Bid and
Service Level Agreement specific to this Service as i i i

specified in General Terms and Conditions/arar=g
Service Level Agreement, then it will over ride the

f@# 3R ot is contradicted by the conditions stipulated in

conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to

undertake compliance of this and any false declaration and non-compliance of this would be a ground for Immediate termination of the contract and further legal acton

inaccordancewiﬂ\thelaws..’gﬂﬁ'mQ]?ﬁa?'@-g 26 *Hﬁﬁﬁ“%%mﬂ@ﬁmmmaﬁ@lﬁﬁﬁﬁuﬁa
wuﬁa‘wiﬁﬁévﬁmmasmuaﬁmmmmmrﬂaﬂ?mﬁawﬁﬁaﬁﬁaéﬁﬁﬁmmmm

maﬁmﬁaaﬁmmmmmmﬁ

---Thank You/u=marg---




